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~Cavhiclatial and Frocsetry -

SUBJECT: UNEXPECTED SIDESTAND DEPLOYMENT
(REF: V-03-06SAF BENT NOVEMBER 6TH, 2003)

PURPOSE: The Victory Motorcycle Division of Polaris Industries Inc. has decided that a defectwhich
relates to motor vehicle safety exists in all 18989-2001 model yaar Victory motorcycles. The sidestand
spring and/or pin usad to attach the sidestand apring 1o the frame may ba damaged by contactwith
the ground or othar surface. Damage cauld occur If the vehicle bottorns out, ar if the vehicle is
movead up or down a steep ramp. The rider may not be aware of damage to the gpring or spring
pin, and elther one could fall while the vehicla |s in operation. Ifthis occure, the sidestand could
deploy unaxpectadly, potentially laading to a loss of centrol.

MODEL(S) AFFECTED:

Wodai(s) Affeated Mads! Humber(s) |Vehicls wientmcation Numbear (VIN) Range
1669 Modes ALL ALL

2000 MOGeE ALL ALL

2001 Mode'ls ALL ALL

WHAT YOU MUST DO:

1) Install a Sidestand Kit on each affected vehicle followlng instructions prowided In each kit.
Refer to Parts Crdaring Infonmation on Page 2 to order the appropriate kit.

2) Perform this Safety Recall Bullstin on all affectad motorcyclas in your lnvantory.

DO NOT deliver an affacted motorcycle until this bulietin has bean completed.

3} Flle a wammanty claim following Wamanty Claim Fillng procadunes listed on page 2 of this bulietin.

CUSTOMER NOTIFICATION:

A customer notification letter announcing parts avallabillty for this repair will be sent to registered
ownersof 1980-2001 models Victary matorcycles. Anexample ofthe customer letteris shown
onPage 3. Inaddition tothe notification lettersent by the Victory Motarcycle Divlsion of Palar-
Iz Industries Inc., dealara are raguiradto notifythe ownara afmotoreycles sold by theirdaalar-
ship, and to make arrangements to perform this warranty repair Inmediately.

The inmuition Contel e wilhin thbe bulein kb confiderttial and protecisd by U9, and Intemational copyigi laws, and ln the proparty of Po-
ke indusirk Inc. Thim servica bulistin ls provided for 1ha sole use of sutharizod Polre dealdm &nd dietrioutora. This sandce bulketin s not
1 be diririabod, duplesiad, or copled | dighally or stharwiss, wihout fha wiitn cneant of Polade indust-ies [ne.

Prinusd |0 UL A - 2004 Polars ncasties no.




WARRANTY CLAIM INFORMATION: V0100 PageZof?

Bafety Racall Numbar V0308

Clalm Type Fhie Warranty Claim Typa 88 for both registerad units and units in your invantory.
Labor Alowunos Enter 348 Tws. In the labor aree for each vehice repaind
Warranty Claim A eingle greup claim uaing the clalm typs 38 (Service Bulletin) may be submitbed heling the

Bpecial nstructions | sarial number and date of repair for all machines with the game model e DO NOT PUT
MORE THAN OME MODEL NUMBER ON A CLAIM,

Claim Part ¥ Entar {1) Ki, Sidsstand {setar the part number for the comect kit kebed beiow) and (1)
7170107 bulletin complation decal in the perts area of the wamanty claim.

PARTS ORDERING INFORMATION: Order 1 kit for each 1699-2001 motorcyle sold by
your ciealerehip using the part number guide balow. Also order ona kit for any motorcycla curmantly

in your inventory, and one Kit as required for scheduled appointments on motoreycles that you did
hat sell.

MODEL(S) AFFECTED:

Wodals) Affeated ORDER KIT PART NUMBER:

A 1968 Nodals 2202824 (Thia Kit INCAI0ES & New okiestand)
(AN 2000 and All 2001 Standard, Spaecial Edition [SE) or 2202770

Deluxu Crubser Models

AR 2000 and All 2001 Sport Grulser (SC) Models 2202721

NOTE: For a list of affectad vehicles sold by your dealership, go to www.polarisdealers.com and
select Service and Warranty, then STOP Sita. In the STOP Site Links column {top left box on
page), click Service Bufleling to display a list of Victory Technical Service Bulletine. Scroll down to
V-03-05 and dick on the Al ViNs fink to display the liat. You can also click the Need Work column
to obtain a liat of vehicias In the Al VINS list that still nead to be rapalred, or salect the Completad
column for a list of vehicles that have hesn repaired with this bullatin according to our records.

SERVICE PARTS AFFECTED: All sidestand apringa PN 7042047in your inventory must bs
mmoved from stock and returned. File one Parts Stock Warmanty Claim for springs in inventory.

BULLETIN COMPLETION DECAL:

After complation of this bulletin, flil out a service bulietin completien dacal {(P/N 7170107} and
install on the insile of laft side cover as shown.

Sincerely,

Lol chvenddic

Kar Ivarslla

Writs In information
Manager, Technical Service & Warranty

indusiries, inc. This sardoo Bullobn le provided for tho sole and exclusive use of the origina| recigient ay preworiomd
AND May not ba distibuted, Supicated, or coplad , digialy or cTarwies, Withaul te witten coneerl of Poiars Induaiies, inG.
Pristod fn LS4 - & 200 Polary Incustiss |me.
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CONSUMER RECALL. PARTS AVAILABILITY NOTICE V0308 Fege3ofd

Polwris Sales Inc.

2100 Hwy, 5%

Mexdine, Minnescia 553480 -

Phone: 763-542-0500

FAX: 763-542-0599 THE NEW AMERIEAN MOTORCYELE

Warning and Recall Notice 03Y-338 (or 03-220 In Canada)
Dser Victory Owner:

Thia notice 1a asnt to you In aceordance with the reguirements af the Nationsa! Traffic and Motor Vehlcle Safety Act.

InNovemberof 2003 the Yictory Motorcycle Division of Folaris Industries Ino. began a Safacy Recall Campalgn
toaddross unexpected sidestand deployment cn all 1999-2001 Viciory motarcycles. A previoualetter (enclosed)
wis meiled to ownera of record announcing this recell campaign.

This letter is to Inform you that parts are now available to complete repairs an your motoreyel o, All authorized
Victory dealers have been issued a Safely Recall Bultetin {V=03-05) thet contsins peris ordering informetion.
Plerse contast your authorized Victory dealer st your earliest comvenienoe to scheduale an appointment o hawe
this warranty répair performed. Your denler will order the required parts for your matordycle when yon schaduls
your appointment.

The sidestand repeir related to thin Safety Recall will be performed free of charge. You may choose to heve otherser-
¥ioe work or maintenance performed st the same time at your own expense,

If you heve paid to have B sidesiend related condition repaired prior to receiving this notice, you may be eligible
torecaive reimbursament. A relmburgament farm with instructions for filing 2 elaim can be requestad by calling
Polaris Costomer Servioe at 763-417-8650,

Please accept our apologies for any inconvenlence this may cause you,

Ifyoubelieve that the Victory Motorcycle Division of Polaris Industries [oc, bes failed toremady this defect
without ocharge o is unabla to do an within a regzonable Hime, yon may submit s complaint to the Adminis.
trator of the National Highway Traffic Safaty Administratian st 400 Seventh Street 8. W., Waahingten D.C.
20%90 or call the toll-free safety hotline at 1-88B-327-4238,

Elnoeraly,

(QJM

VICTORY MOTORCYCLE DIVISION OF POLARIS
INDUSTRIES INC.

Karl hvarslie
Marager, Technical Service & Warranty

Federal law raquines that any vehicle leesor mostving this recall notice must forward & copy of thie notice to the
lesnon within 10 deys. |f you arw no longar the owner of tha Vistory meforcyole indiested by this felier, please
contact our Consumer Service Depariment ) 763-417-8850 a0 we may updeie our mcords. Or write o us &t
Polers indusiries, ine.

Consumer Service Dapartment

2100 Highway 55

Mading, MN 553400082 REF: V0305

The imformation noniained within this hullelin ks confidantial and protecisd by .3, and imemsticna copyright lews, sd I tha propefty of Po-
inrls incuatrics inz: This sandon bubiatin by provided for the gols Lsa of authorizad Polaris dasiam i digiviooines. THIS astvios bullalin s nat
10 Do Gabritubed, cupdcalte, o cophad , Gigitaly or cchanwise, withou the witten aonsant of Potarls indusitias Ing.

Primted in LLALA, - & 2004 Folaris indusisi s




Polatis Sales Inc.
2100 Hwy. 55
Medina, Minnesota 55340

Phone: 763-342-0500 .
FAX: 763-842.0599 THE NEW AMERICAN MOTAORCYGLE
Waming and Racall Notice 03V-336

November 11, 2003

Dear Victory Owner:
Thiz notlee is mmymmamﬂmmﬁ@mummmﬂmemmmmm%desmm

The Victory Motorcycle Divigion of Polaris [ndustries Inc. has decided that a defect which relates to motor
vehicle safaty exisis inall 1999-2001 model year Yictory motorcycles. Qurrecords indicaiethat yon own one of

the patentially affected vehicles.

The sidestznd spring and/or pin used to attach the sidestand spring to the frame may be damaged by contact with
the ground or other surface. Damage could occur if the vehicle bottoms out, or if the vehicle is moved up ordown
a steep ramp. You may 10t be aware of damage to the spring or spring pin, and either one could fail while the
vehicle is in operation. H this occurs, the sidestand could deploy unnxpwt:dly, potentially leading 1o aloss of
caontrol, which could result in a crash,

Victory has designed a part that will be much less vuloerabla to damage, however, it is not yet available, We will
noiify you again by mail as soon as this new part becomes available.

In the meantime, there are steps you can {ake to protect yourself. First, take a ¢losc lock at the spring and pin on
your bike (see phntu beluw} If the spring is visibly damaged or has lost tension, contact your dealer for a free
replacement. If the pin is bent, broken, or otherwise damaged, you should contact your dealer.

Second, avoid riding or transperting your matorcycle in any way that may damage the spring ot pin.

Third, if the gidestand does deploy while you are riding, move safely to the side of the road. Avoid any sudden
changes in direction or speed. Any laft turns should be executed as slowly as safety permits. Do not operate the
motorcyele with the sidescand deployed.

Please accept our apologles for any inconvenience this may cause you.

1 "

Lok oS
VICTORY MOTORCYCLE DIVISION OF POLARIS
INDUSTRIES INC.

Kar! [verglie
Manager, Technical Setvice & Warranty

View from beneath sidestand mwunt (eft kide)

If you are no longer the owner of the Victory motercycle indicatad by this |okter, pleese contact our Consumer Senvice
Dapartment & 763-417-8660 80 we may updale our reconds. Ox write to us at

Polaris Industriss, Inc.

Consumer Sarvica Department

2100 Highway 55
Medina, MN 65340-0082

Fadaral law racuires that ary uahicte lessor recehving this racall notice must forward a copy of this notice to the lessas
within 10 days.
REF: V0305




